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Here at the Alton Towers Resort, we want to make organising your school trip as easy as possible. We know that your risk assessment plays a key
part in your planning and can take you a long time to complete, so we've done one too to help you with the process! All hazards are assessed in
the likelil of and the if they were to occur. This allows us to identify the potential risk and score from 1 to 25. All
hazards identified in our risk assessment carry a risk factor of less than 5 meaning they are categorised as very low risk.

Our risk assessment covers key areas of visiting the Resort; getting here, the Theme Park, Waterpark, all hotels and relevant attractions. Whilst
we've covered the main areas, there may be some aspects specific to your group that you will need to consider. We provide complimentary

We can’t wait to welcome you and your students to the UK’s most exciting classroom... the Alton Towers Resort!

RISK ASSESSMENT 1 - ALTON TOWERS RESORT

Who might be
harmed?

How might people be

What is the hazard? harmed?

Cold injury, heat injury, over-

Exy Ire to we .
posure to weather exposure to sun.

Pupils and Staff

Pupil lost or separated
from group, inadequate
supervision.

Injury, death.

Hiness or injury. Pupils, Staff

‘Special needs of
specific pupils
‘medical, behavioural,
educational.

liness, injury.

Injury, death.

Pupils, other children,
st Injury or death.

Injury or death

Injury or death
Injury or death

Injury or death

Injury, trip/all

Injury or death

Indirect/remote

Leader's own children.

Pupils, Staff

Slips/Trips/Falls

High level areas

Pupils, Staff
Pupils, Staff
Pupils, Staff
Pupils, Staff

Reduced lighting

Enclosed spaces Pupils, Staff

Pupils, Staff
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Attraction specific risk

Door entrapment

_ Pupils, Staff Injury or death
Injury or death

Soft play areas / Play
equipment

Existing risk control measures

+  Consider possible weather conditions and plan appropriate programme,
clothing and equipment.

« Plan for pupils who may not bring suitable clothing — check before departure
and/or bring spares.

+  Daily weather forecast obtained and plans adiusted accordinaly.

« Students and teachers should dress for the changeable British weather.
There is not a great deal of cover around the park, please be prepared for rain at
alltimes and wear sensible flat footwear due to the undulation of the Park and the
need to brace on several of our rides. There are shaded areas provided
throughout the atiraction for sunny weather.
« Ensure supervisina staff competent and understand ther roles.
« Ratios in line with Education Service's policy.
« Planand use suitable group control measures (for example,
buddy systems, large groups splitin small groups each with named
leaders, identification system).
« Discuss itinerary and arranaements with pupils.
« Briefing to all on what to do if separated from aroup.
 Head counts by leaders particularly at arrivalideparture points,
and when separatina and reformina arous,
« Access within Cheebies Land is limited to the main gate only, this
is manned at alltimes. ff any children are lost within Cbeebies Land,
please speak to the entrance host
« Lostchildren / person collection pointis situated at the top of
Towers Street at the Guest services / Information Office. Children
hould approach a member of staff if they are unsure of the location.
« Atleast one leader with each aroun first aid trained.
« Leaders know how to call emeraency services.
« Pupils and parents are reminded to bring individual medication
and this is securelv kept.
«  Firstaid and travel sickness equipment carried.
« Mobile phones carried if available.
« Emergency contacts with schoolheadteacher and parents
arranaed.
+  Thefirstaid centre is located near to the entrance plaza. Itis
operated by a dedicated first-aid team. There is also a fully equipped
terrestrial ambulance for use on and off-site by the in house first
responder team. The nearest hospital is 20 miles from the Park.
« Obtain information from parents
« Take advice from SENCO if appropriate
« Make necessary arrangements for individual pupils including
individual risk assessment and additional staffing as necessary.
« Checklocation as stitable for this mode of supervision.
« Ensure pupils sufficiently briefed and competent (any individual
pupils for whom indirect supervision not suitable must be directly
supervised)
«  Clear auidelines and emeraenc procedures set and understood
« Pupils remain in pairs or groups (buddy system ~ each
responsible for named other).
Rendezvous points and times set.
Pupils know how to contact staf.
Staff understand thev are stll responsible.
Parents informed and consent aiven.
« Ifstaff (teachers or volunteers') families join group, pupll
subervision must not be comoromised.
Staff children are similar age to group and supervised with pupils
ervision arranaed
« Some rides at Alton Towers expose children to water.
These are Congo River Rapids, In The Night Garden Magical
Boat Ride and Battle Galleons.
«  Congo River Rapids requires riders under 18 years to be
accompanied by an adult over 18 vears.
« Supenvision is required where necessary. The waterpark
admissions policy requires minimum adult to child supervision
ratios for children under 10 years in accordance with the
Chartered Institute for the Management of Sports and Physical
Activity CIMSPA guidelines.
«__Suitable supervision ratios apli
« Pedestrian circulation areas within the Park are closed to
vehicular traffic movement whilst open to the public.
« There are designated drop-off/parking points for coaches
Alton Towers.
«  There s no requirement for children to cross any busy
public roads although children will be required to cross internal
Park roads to access the admissions area.
« Pedestrian walkways are provided where possible.
« The Hotels, waterpark and Conference centre are allinter
connected so there is no requirement to cross traffic to commute
between each location.
« Pedestrian circulation areas within the Park are checked
regularly and are kept clear of trip hazards.

+  Surfaces can become wet in bad weather.

Ground underfoot can be uneven especially in the garden
area

Steps/staircases are present within the park

« Supervision is required.

«  Handrails are provided where necessary and fencing/
signage installed to prevent unauthorised access into areas
where fall hazards may exist.

ANy ride evacuanions at neignt wil be SUpervisea py
designated competent staff utiizing appropriate fall
arrestirestraint safety equipment for both themselves and

+ " Kioes are niea win evacuauon staircases ana sarety
platforms at all high level points where the ride may routinely

« Afew of the attractions / rides feature strobe lighting. This.
information can be found on signage at the entrance to each
ride.

«  Afew of the rides and atiractions do use reduced lighting
levels as part of the experience.

« Some of the rides and atractions can be quite small in area
and to some individuals these mav feel confined.

However no public areas on the Park can be defined as a
confined space.
« Alton Towers has several areas of open water and the gardens
have some areas with steeply slobina sides.
«  Allrides and attractions have the relevant safety restrictions
displayed at the queue line entrance points and should be adhered to
atalltimes.
« Care should be taken in the car parks and coach parks with
reqards to the movement of vehicles in the vicinity of pedestrians.

Beware of closing doors on fingers / ride security
ry eauipment etc

« Al safety instructions must be obeyed. Rides undergo
Tigorous testing every day by competent engineers in
accordance with manufacture guidelines.

«  There are several children’s play areas with play equipment that
are unsupervised around the park. Impact attenuating safety surfacing
is used around play equipment in these areas.

Additional Controls

Provide clear information
about suitable clothing and
equipment to pupils and
parents.

Provide clear information
about suitable clothing and
equipment to pupils and
parents.

Check first aid certficates
current. Medication brought
pupils.
First aid centre located and
limitations noted

Use recommended parental
consent form.

Include in information
provided to parents.

Consider before staffing
agreed.

Plan supervision before visit
if appropriate.
Brief students on acceptable
behaviour for safety

Keep pupils within park
confines/Public areas.

Note the presence of wet
floors in bad weather. Use
alternative routes (disabled
access) where necessary.
Care must be taken when
boarding and disembarking

rides

Note and obey all ride safety
procedures

Note ride features and select
appropriate rides for
individuals
Note ride features and select
appropriate rides for
individuals

Note ride features and select
appropriate rides for
individuals

Al safety restrictions must be
adhered to at all imes.
Relevant group procedure
should be applied in the
carfcoach park areas.

Note possible entrapmer
risks

Be aware of health and safety|
executive document HSG175

Select appropriate acti
for individual pupils
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T by whom? by when?

Teaching and Support| , -
Sttt Prior and during visit

Teaching and Support| , -
sttt Prior and during visit

Teaching and Support
Staff, Alton Towers
Resort Medical Team

Teaching and Support -
Staff Prior to visit

Teaching and Support| b o it
Staff

Teaching and Support -
“Staff Prior to visit

Alton Towers Resort,

Teaching and Support
Staff

Teaching and Support I
ot During visit

Alton Towers Resort,

Teaching and Support
Staff

Teaching and Support ) ’
‘Staff Prior to visit
Teaching and Support ) )
Staff Prior to visit

Teaching and Support
‘Staff Prior to visit

Teaching and Support
Staff, Alton Towers
attractions staff

Teaching and Support.

Teaching and Support
Staff, Alton Towers
rides staff
Teaching and Support B
Staff

Prior and during visit

Prior and during visit




Risk ratin
What s the hazarg? | Whomightbe | How might people be Existing risk control measures s g itional Controls | e riskrating | Action/ monitored | Action/ monitored
harmed? harmed? by whom? by when?
L|c|Rr L|lclr
« Coach meets Education Service's/authority's recommendations
(see section 9 in quidelines)  hired from accredited coach company.
« Coaches have seat belts that staff ensure are used.
_ « Buses without seatbelts are avoided whenever possible and Check chapter 7 in UK Teaching and Support
Traffic accident, coach. | Pupils, Staff Injury, death, separated from never used on high speed roads. 1] 4 quidelines! Abroad Codeof | 1 | 4 Staft, Coach provider | Prior and during visit
roup. « Supervision within Education Service ratios. Practice for further details. and driver
«  Sitable embarkation points used (for example, coach park, onto
wide pavement).
«  Close supervision and head counts during any breaks in journey
and aettina on and off coach.
* Driver confimns car isinsured to cary pupls Check chapter 7/8 in UK Teaching and Support
Use of private vehicles. | Pupils, Staff Injury, death. «  Seatbelts worn at all times. 1] 4 quidelines/ Abroad Code of | 1 | 4 Staff, Vehicle owner | Prior and during visit
Practice. and driver
« Permission obtained from parents.
« Minibus meets ‘M2’ standard.
« Minibus driver has PCV or NCC Permit to drive (PCV licence if
abroad).
«  Driver ensures seatbelts are used.
Ijury. death, separated from « Luaaade on roof does not exceed 100ka. Check chapter 7/8/10 in UK Teaching and Support| -
Minibus travel. Pupils, Staff gmup' ’ *  Luaaaae in vehicle securely fastened and clear of aisles. 1 4 guidelines/Abroad Code of 1 4 Staff, Minibus provider| Prior and during visit
: «  Ifabroad. minibus and driver's hours follow EC requirements. Practice. and driver
+ Lnver mUst reaa and 1010W GUIGSINES/COOE Of Practice Cnapier
T Lare aways w@xen in paning in sunavie prace ror
«  Close supervision and head counts during any breaks in journey
and gettina in and out of bus.
«  Brief oupils on:
+ purpose and timings of stop.
+ how and where to contact staf. )
e ey, |Purils e popa o + Remain i pars or thress (buddy system — each responsiblefor | 1 | 3 1) s Toaching oret SUPPOr | prior and during vsit
named other)
« Remind about movina traffic (drivina on riaht abroad).
«__Careful head count before departure.
« Close supervision on vehicle deck.
« ‘Rules’ established and pupils briefed, especially about open
deck area (not permitted in dark or if sea rouah).
) oy, ot crouning : amszeg‘\:;rr‘)m pairs or threes (buddy system — each responsible for Arrange procedures with staff Teaching and Support| . i v
Ferry crossing. Pupils  dealh : - 1| 4 and pupils before arrivalat | 1 | 4 Prior and during visit
separated from group. «  Meeting point agreed throughout crossing and on docking ferry Staff
(numbered stairwav to coach deck
« Careful head count before disembarkation.
+ Planned procedure for missing pupils  for example, member of
staff to leave as foot passenaer.
« Work on foot planned to avoid fast roads wherever possible. Plan suitable routes and
. isi i supervision ratios for the )
On foot. Puils, Staff Injury, death. fast ,f:§§ E‘Z‘iﬂ;ﬁfﬁﬁ ments, foads and especially crossing ofany | -, 3 6 s;sciﬁc group avoiding 1 3 T“C"'"st;‘: SupPOrt| b and during visit
unsuitable conditions and
« Pupils are briefed about hazards and behaviour required. surfaces
« Journeyis planned and assessed — key risk points identified.
Use of public transport: nd cﬁ‘;’;’:‘ :;Z;”Jj:z’;;e";";‘ﬂ:gy in crowded areas and entry, exit Plan suitable rountes and
trains, trams, Pupils, Staff Injury, death, separated from - s ) 2| 3| & | tansportoptionstosuittne | | 4 Teaching and SUppORt| i L
underground, bus, air . " . ‘ae aroups divided into small aroups each with leader(s). specific groups and staffing “Staft 9
travel. « Pupils know their aroup and leader(s). ratio
« Emergency plan in place — pupils briefed where they are going,
what o do if separated from aroup.

RISK A ALTON TOWER R P
Who mightbe | How might people be R New risk rating | Action/ monitored | Action/ monitored
What is the hazard? 8 ght peop! Existing risk control measures Controls / /
harmed? harmed? by whom? by when?
L|c|®Rr Llc|wr
«  Alllifeguards hold the NPLQ and attend one refresher training
once per month. Ask parents for children
. - ’ swimming ability and any
Approved IQL trainina centre for lifeauards. current medical conditions, Teaching and Support
Use of the Alton Towers|, o o\ o njury, drowni ©  Water denths are clearlv marked. 2| 4 Please visit 1 3 Staff, Alton Towers | oo it
Waterpark upils, Injury, drowning «  Adultto child ratio policy in place and policed. www.altontowers.com Resort Waterpark | 110" @nd during vist
«  Emergency action plans in place and practiced. for full details on this Staff
o Afirstaid room is located in the changing rooms of the waterpark attraction
and all lifequards are trained to deal with anv first aid incident.
. _C ity frst are also located on site if reauired.
« Slides conform to the BSEN for slides over 2m in heiaht. _
+  Automatic release liahts in place. Teaching and Support
i i + LliegUaras in posiuon a Siue exits ana vaster oraster 1akeon | 1 | 4 I . ;
Use of slides Pupils, Staff Injury Resort Waterpark During visit
«  Heiahtand weiaht restrictions in place Staft
«__Inspected annually under the ADIPS.
« Al surfaces slip tested annually and currently have a "Low"
potential for slip in all areas. Ensure all pupils and staff Teaching and Support
o Arobust cleaning schedule is in place to ensure areas remain 2 take appropriate precautions | 2 Staff, Alton Towers
Slips, trips and falls. | Pupils, Staff Injury rierobust cleaning sC 3 B | e e tione Rosort Waterpark During visit
«  Flooring cleaning machine in place in high use areas such as the atall times Staff
chanaing rooms.
« Nofilmina or photoaraphv is permitted in the chanaina facilities. “Teaching and Support
Use of photographic, [ o Inappropriate use. « Photos can be taken while in the water area however this is of P ; Parental/school permission | P Staff, Alton Towers During visit
recording equipment pils, PProp! - vour own aroup only. required. Resort Waterpark 9
«  Nofilming is permitted anywhere in the waterpark. Staff
« Water quality is continually monitored by an automatic system
24/7 and manual test are completed every 3-4hours to confirm levels. Any known allergies to water
disinfection chemicals. Teaching and Support
«  Water quality manage in line with all guidance laid down by the Children should not swim if P Agllon Tow‘;‘:s
Water quality Pupils, Staff lliness Pool Water Treatment Advisory Group (PWTAG) 1| 3 they have been suffering with| 1 | 3 . Prior and during visit
" ) J Resort Waterpark
diarthoea and sickness in the ‘sett
last 48 hours.
« Monthly bacteriological testing completed.
R ON TOWER D REE TOP Q P
. Who mightbe | How might people be e RisKating] - New risk rating | Action/ monitored | Action/ monitored
What is the hazard? . e Existing risk control measures Controls / /
harmed? harmed? by whom? by when?
L|lc|®r L]lclr
«  Alinstructors ERCA qualified and attend regular refresher A disclaimer is required to bo
training. completed for all participants
« Alinstructors are first aid trained and first aid box at the prior to going on the course.
attraction. A copy can be emailed to you| .
) ) ) B 1 oopy Teaching and Support
« Minimum heights and maximum weight limits in place. if required to complete before St Alton Towors
Use of the attraction | Pupils, Staff Injury, death ) 1] 3 attending the attraction. 1] 3 . During visit
« Minimum subervision levels on the course in place. Plaase visit Resort Tree Top
«  The course is inspected daily by our qualified instructors. www.altontowers.com Quest Staff
«  In-depth inspections completed by competent inspectors as for full details on this
detailed in the AAIAC guidance document. attraction.
+ _ Allinspection completed as required under LOLER.
« Al activities to be assessed for individual As a simple adventure Teaching and Support
suitability by the group leader or deputy activity with no height etc. 9 PP
Team building activities | Pupils, Staff Injury, death 1 2 involved simpl rvision | 1 2 RSt During visit
‘eam building activities | Pupils, jury, dea «  Allinstructions from activity leaders are to be olved simple supervisior Resort Tree Top uring vist
followed at al times should be maintained at all Quest Staff
«_Each arou to be supervised at all times times
RISK A ALTON TOWERS HO p
Who mightbe | How might people be [l New risk rating | Action/ monitored | Action/ monitored
What is the hazard? 8 gnt peop! Existing risk control measures Controls / /
harmed? harmed? by whom? by when?
Ll c|®Rr L|lc|r
« Check access restriction and all warning signs, permanent and temporary
«  Reportall spillages, obstacles etc. to a member of staff if applicable
«  Inthe event of freezing weather conditions please use the gritted outdoor
Slips, Trips and Falls athwavs Ensure all group member
Weather related / " i use nominal care and Teaching and Support
Pupils, Staff njury, death « Wetfloor warning signs are put in place on the walkways when needed, 3| 2| 6 | awarenessintermsofthe | 2 | 2 During visit
spillages / uneven observe and take precautionary action i Staff
environment and other
surface / walkways .
. Use due care when ascending or descending steps, stairs and inclines guests
«  The hotels are used by numerous groups and individuals, please use
appropriate care around other guests especially guests with additional needs.
« Al staff are trained in the fire policy and procedure.
«  Fire extinguishers are in various locations i offices and around the hotel
and are checked daily by Reception team. Fire extinguishers should only be used
if itis safe and you are trained to do so.
Alarm s;'::,,,s Jexit «  Thereis no smoking allowed in the Hotels except for in designated smoking Ensure the entire group is Teaching and Support
Pupils, Staff Injury, death, asphyxiation | areas that are clearly marked and have purpose made cigarette bins. 1 4 aware of the fire procedures | 1 4 Staff, Alton Towers During visit
routes / procedures / °
e and evacuation routes Resort
burns / asphyxiation «  Bins are changed regularly and litter, etc. is not allowed to accumulate.
Please let a member of staff know if a bin reauires emptvina
«  Iafireis reported in any of the Hotels the fire procedure is followed by all
auests
«  Please familiarise your group with the evacuation routes and fire procedure
for your rooms.




B Who mightbe | How might people be - RIEKIatnE New risk rating | Action/ monitored | Action/ monitored
What is the hazard? e BUEC ing risk control measures Controls / /
harmed? harmed? by whom? by when?
Ll c|Rr L]l c|Rr
«  Ensure that all persons are capab\e and prepared to ride and
‘ueus prior to oining the queue for the Plan suitable medical Teaching and Support
Medical emergency on |, o o Niness, inury, death Se 6rSurc that your Serioo! 15 regISterea at e resort ox ] N procedures and ensure Alton | | R QaChing aNd SUPOTt | curing wisit
fide or queue area upils, iess, injury, deal _0ffce at_the start of your visit including any relevant medical Towers Staff are aware of Staff, Alton Towers | Prior and during visi
«  Ensure that any emergency medication is kept with the medical any relevant medical needs
team at the medical centre at the start of vou visit.
«  Ensure supervisina staff competent and understand their roles.
ENSUIS Ui eMergency priones are of ang VISIoIE/auaioie at
«  Ratios in line with Education Service’s policy.
«  Planand use suitable group control measures (for example,
muni lostor separated Ibudddy sy‘(sjten:? \s{ge gm‘ups)sph( in small groups each with named Plan supervision before visit
p P ‘; e | pupit Injury, death leaders, identification system). 3 4 and brief staff and pupils. 2 1 Teaching and Support| o4 .
from group, nadsquats | Pupls Injury, deat «  Discuss itinerarv and arranaements with pupils. Brief puplls on staff uniform Staff rior and during visit
upervision. «  Briefina to all on what to do if separated from aroup. and who to approach if lost.
« Head counts by leaders particularly at arrivalideparture points,
and when separatina and reformina aroups.
«  Lost children / person collection point is situated at the top of
Towers Street at the Guest services / Information Office. Children
should approach a member of staf if thev are unsure of the location.
«  Atleast one leader with each arou first aid trained.
«  Leaders know how to call emeraency services.
«  Pupils and parents inded to bring individual medicati
¢ Pupils and parentsarereminded to bing individusl medication Cheok first aid certficates
. Medicati ht
«  Firstaid and travel sickness equipment carried. current. Medication broug Teaching and Support
liness or injury. Pupils, Staff liiness, injury. « Mobile phones carried if available. 2| 2 Firstaid oo located and | 2 | 2 Staff, Alton Towers | Prior and during visit
. contacts witn ana parents 1d oen Resort Medical Team
limitations noted
«  Thefirstaid centre is located near to the entrance plaza. It is
operated by a dedicated first-aid team. There is also a fully equipped
terrestrial ambulance for use on and off-site by the in house first
responder team. The nearest hospital is 20 miles from the Park.
Special needs of «  Obtain information from parents
5":;‘““' ";'pr"'s roural, | PUPIIS liiness, injury. ¢ Takeadvice from SENCO if anpropriate 2 1 Use ’e‘x"“’“e"“::“ parental | 4 1 Te"c'“"gs:‘; SuPPOrt| prior and during visit
medical, behavioural, «  Make necessary arrangements for individual pupils including consent form-
educational individual risk assessment and additional staffing as necessar
€ That ai GTOUpS WISTING 10 TIGE are appropriatery
superwsed and follow all supervision instruction both written and
«  Allriders are above 0.9m in height and comply with all ride
restrictions for the ride. Follow all instructions either
Accident or injury on «  All groups with members that are under 18yrs of age are written or verbal at all times. Teaching Staff, Alton
tharide wury Pupils, Staff Injury, death. accompanied by a responsible adult over 18vrs of age. 1 4 Ensure that the group is 1 4 Towers Resort Ride During visit
«  Riders remain seated with their hand on the safety rail at all suitable and prepared for the Staff
times durina the ride experience. ride
"7 Listen 1o an INSIrucUoN WISt puaraing ana angnung e noe,
riders should not board any ride unless being specifically told to do
«  Followalli either written or verbal at all times
« Wear weather appropriate clothes for vour dav at the park
«  Be prepared to qet splashed/wet whilst on the ride Wear suitable clothing and .
! . - o ! Teaching and Support| . B
Cold due to being wet | Pupils, Staff lliness, injury. « Use drying or indoor facilities if necessary 3 1 use facilities provided if 2 |1 sttt Prior and during visit
If you feel unwell please seek assistance from a member of staff necessary
or our medical team
. Who mightbe | How might people be - Risk rating New risk rating | Action/ monitored | Action/ monitored
What is the hazard? 8l ght peop ing risk control measures Controls / /
harmed? harmed? by whom? by when?
L|c|®r L]l c| R
«  Ensure that all persons are capable and prepared to ride and
‘aueue prior to joining the queue for the ride. Plan suitable medical Teaching and Support
Medical emergency on - YOUr SCTIOO! IS regIsterea at ine Kesort sox procedures and ensure Alton N N "
fide or queue area. Pupils, Staff lliness, injury, death Office at the start of your visit including any relevant medical 1 3 Towers Staff are aware of 1 3 Rsegfaﬂg\i;?v;z;sm Prior and during visit
«  Ensure that any emergency medication is kept with the medical any relevant medical needs
team at the medical centre at the start of vou visit.
«  Ensure supervising staff competent and understand their roles.
+  Ensure mat emergency priones are on ana VIsIDIE/AUGIDIE at ali
«  Ratios in line with Education Service’s policy.
«  Planand use suitable group control measures (for example,
buddy systems, large groups split in small groups each with named . sion before visit
Pupil lost or separated leaders, identification system). 1an supervision beforo vii Teaching and Support
from group, inadequate | Pupils Injury, death. Di i d ts with pupil 3 1 nd bri pupils. 2 1 ing UPPOT | brior and during visit
from group. g «  Discuss itinerary and arrangements with pupils. Brief pupils on staff uniform Staff
P «  Briefina to all on what to do if separated from aroup. and who to approach if lost.
«  Head counts by leaders particularly at arrivalideparture points,
and when separatina and reforming aroups.
«  Lost children / person collection point is situated at the top of
Towers Street at the Guest services / Information Office. Children
should approach a member of staff if they are unsure of the location.
«  Atleast one leader with each aroun first aid trained.
« Leaders know how to call emeraency services.
« Pupils and parents are reminded to bring individual medication -
up P 9 Check first aid certificates
and this is securelv keot. s
First aid and travel sickness eauipment carried current. Medication brought
" ’ . M - by pupils. Teaching and Suport . .
liness or injury. Pupils, Staff liiness, injury. « Mobile phones carried if available. 2| 2 Firstaid oo edand | 2 | 2 Prior to visit
. Gormatts win anu parens
: limitations noted
«  Thefirstaid centre is located near to the entrance plaza. Itis
operated by a dedicated first-aid team. There is also a fully equipped
terrestrial ambulance for use on and off-site by the in house first
responder team. The nearest hospital is 20 miles from the Park.
Special needs of «  Obtain information from parents
specific pupils — Puplls liness, inury. «  Take advice from SENCO if anpropriate 3 4 Use reocmmem'jed parental [ 5 | 4 Teachlngsan; Support Prior to visit
medical, behavioural, «  Make necessary arrangements for individual pupils including consent form. taf
educational. individual risk assessment and additional staffing as necessarv.
€ A &I groups WISINg 10 T1e are appropriarery’
Supervised and follow all supervision instruction both written and
«  Alriders are above 1.4m in height and comply with all ride
restrictions for the ride. Follow all instructions either
Accident or injury on «  Alriders are able and willing to ride and have adequate written or verbal at all times. Teaching Staff, Alton
the ride it Pupils, Staff Injury, death. supervision where necessarv e.q. with SEN or disabilities 1 4 Ensure that the group is 1 4 Towers Resort Ride During Visit
«  Riders remain seated wuh their hand on the safety harmess at all suitable and prepared for the Staff
times durina the ride experi ride
€N 10 &1 INSiUCHON WISt DoBraINg aNa angnung e riae,
Tiders should not board any ride unless being specifically told to do
«__Follow all instructions either written or verbal at all times
R PP ROUP SP 0 BE CO DB ROUP
5 Who might be How might people be Ao Risk rating New risk rating | Action/ monitored | Action/ monitored
What is the hazard? 8l ght peop Existing risk control measures Controls g / /
harmed? harmed? ICENR T by whom? by when?




